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PROBLEM TO BE SOLVED: To prevent the occurrence 
of defective credit by reducing time and labor by 
performing investigation concerning credit information 
based on the telephone number of a user. 
SOLUTION: The telephone number of a user is acquired 
in the process of contact procedure, the telephone 
number is defined as a terminating number, and a call 
setting message designating unlimited digital information 
or limited digital information as transmission ability is 
sent to a network. When the sent call setting message is 
not received but a disconnection message is transferred 
from the network, a disconnection recovery sequence is 
immediately executed, and the reason indication of 
information element added to the disconnection message 
transferred from the network is analyzed. In this case, 
when the invalidity of the telephone number is reported, 
a message that attention is required since the telephone 
number can not be used is outputted toward a display 21 
for clerk, the information is reported to a user operating 

part 1 operated by the user, and the message is displayed on a display 1 1 for the user. 
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